
Products 
  Services
www.performspecialty.com

an
d



PerformSpecialty Summary of Services
PerformSpecialty is a different kind of specialty pharmacy, combining  
open access and personalized care to provide the best outcomes.  
Inside you will find a list of our core services. Other services may  
be available. 
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Patient Support Programs
Just as every patient is unique and different, every condition is different. 
PerformSpecialty’s patient care programs are each unique to our patients’ 
conditions. These programs include, but are not limited to: Multiple Sclerosis, 
Rheumatoid Arthritis, Hepatitis C, Oncology, and RSV. Each program starts by 
collaborating with patients, their prescribers, and our clinicians. From there,  
we monitor, counsel, record, and report any adverse drug events, and  
strive to improve medication adherence. Our care programs  
specifically target the elements of each condition that may  
cause the patient to falter, keeping them on the  
path to better health.

Clinical and Patient Safety Initiatives

stePS Clinical Management 
The stePS clinical management program is the clinical center of the patient’s journey to 
health. The program is designed to educate, empower, and support those on specific 
specialty treatments. Its goal is to simplify the sometimes overwhelming concept of 
“treatment” through personalized relationships between patients and our clinical 
management team. Our teams educate patients on their medications, proper use, 
and the importance of adherence. Even more, we’ll reach out to them to make 
sure they understand their treatment protocol and we will assist the patient in 
managing any obstacles.
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Patient Adherence Support/Refill Reminders
We won’t let them forget. Our patient coordinators work with patients to refill prescriptions, assess 
adherence, identify possible interventions, and answer questions seven to 10 days before a drug 
is due for refill. We will even ask about any changes in insurance and check prior authorization 
status before the patient runs out of medication. We do this via live phone call with the patient 
or via text message.

Disease/Drug Education
PerformSpecialty understands that education is the heart of health care delivery and a significant 
tool in breaking down the adherence barrier. That’s why we provide customized condition based 
educational materials to patients in certain conditions that usually require more interactions. Our care 
teams can provide materials in a variety of print options and videos on demand, and can also deliver 
them verbally. In addition, we offer supplemental information from our pharma partners, equipment 
vendors, and nationally recognized health care advocacy groups and organizations.

Telemedicine
PerformSpecialty can connect with patients virtually by using web conferencing technology. This allows 
patients to interact with a clinical nurse or pharmacist face-to-face to address any medication concerns. 

Clinical and Patient Safety Initiatives

Home Infusion Support
If you or your patient is starting home infusion services, don’t worry. We partner with home health agencies to 
provide skilled nursing for patients who need it. PerformSpecialty’s stePS nurses will identify and source not 
only the appropriate agency, but also the patient’s necessary supplies and the pump itself. The items are 
supplied at no charge to the patient. 
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Clinical and Patient Safety Initiatives

Hemophilia Assay Management 
We understand that even though the burden of cost for specialty patients can be high, 
plan funding can sometimes be inadequate for private and public insurers. Through our 
bleeding disorders care management program, PerformSpecialty is able to minimize 
the financial impact of care through patient counseling and education combined 
with timely factor dispensing, minimization of hospitalizations and tight assay 
management (between 3 – 5% assay variance). 

Sharps Disposal 
We work with our patients to make sure they know how to dispose of sharps properly. Since 
adequate options or facilities for disposal may or may not be available in all geographic regions, 
we allow hemophilia patients to mail back sharps containers at no charge when needed.

Drug Recall Support
PerformSpecialty uses a real-time inventory system that logs all drug 
products and regulated devices by lot and expiration date. As we  
dispense drugs, we update medical records with the appropriate  
drug lot. This allows us to react to recalls and track distribution  
to an individual patient in a moment’s notice.
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Benefits Management and Patient Support

Benefits Investigation 
We want to help. So, we take it on ourselves to evaluate each one of our patients’ insurance 

coverage before starting treatment. We will evaluate both medical and prescription benefits 
to ensure we use the most appropriate option at the lowest cost. In addition, we’ll work 

directly with your patient and his or her insurance to resolve any issues to make sure service is 
uninterrupted.

Prior Authorization Assistance 
We don’t let prior authorizations get in our way. We’ll work directly with 

the physician’s office to ensure that patients who receive prescriptions 
get them filled. This includes assisting providers with the completion of 

forms, and following through all the way to authorization approval.
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Benefits Management and Patient Support

Free Infusion and Injection Supplies 
Self-injectable and infusion products comprise a large portion of specialty products and 
biopharmaceuticals. From autoinjectors and alcohol swabs to pen devices and pumps, 
PerformSpecialty provides required self-administration supplies at no cost to the patient or 
plan. We actively promote “ease of use” to drive and support patient compliance. 

Fulfillment
Patients need ongoing access to their medications to improve their condition and overall quality of life. The 
quality of our fulfillment services comes not just from quick and accurate deliveries, but also by offering quality 
customer service. We want to be sure each patient gets the right drug, at the right time, for the best outcome.

Patient Financial Assistance
We believe in access: access to medication, access to health care,  
and access to education. We work with manufacturers and private 
organizations to help obtain financial assistance for patients  
who need it. 
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Partial Fills
With the rising cost of prescription drugs, insurers are increasingly worried about drug waste and 

non-adherence. PerformSpecialty has designed a Partial First Fill and Refill program to allow insurers to 
verify adherence, starter dose administration and/or lab results prior to dispensing additional fills or an 

extended days’ supply of medication. We can manage this program in-house or with plan or PBM utilization 
management teams. 
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Benefits Management and Patient Support

Patient’s First Approach
As we enter referral information for a new patient, we automatically prioritize and distribute it to a 
team of Patient Care Coordinators (PCCs). A PCC then performs the following tasks: contacting 
the patient to introduce PerformSpecialty’s services, collecting medication history, obtaining 
each patient’s demographic information, verifying eligibility and obtaining required prior 
authorizations and medical necessity documentation, researching  
third party reimbursement, communicating the findings, and  
coordinating the delivery of the medication with  
the patient.
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24/7/365 Clinician Support (on call)
Our clinical nurses and pharmacists are accessible to patients 24 hours a day, seven days a week. During 
business hours, (Monday – Friday, 8 a.m. – 7 p.m. and Saturday, 8 a.m. – noon) we are available directly via our 
patient care line at 1-855-287-7888. After hours, we provide an on-call service via voicemail with a guaranteed 
response time of 30 minutes or less.

Patient Assistance Program (PAP) Dispensing
We help patients without prescription insurance locate compassionate product programs or  
other funding programs to help them access the medications that they need. PerformSpecialty is 
dedicated to helping patients get access to the medications that they need to feel better.

Same Day and Expedited Delivery
PerformSpecialty’s primary method of expedited delivery is United Parcel Service (UPS). We also have a 
relationship with FedEx and local carriers when special circumstances arise. If same day delivery is required,  
we will use one of our expedited couriers or coordinate with a local partner pharmacy in the patient’s area.
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Administrative Services

Reporting 
Patients, prescribers, and health plans: They all need data in 
order to make decisions regarding patient management. That’s 
why we offer diverse and comprehensive reporting at the patient, 
group, and plan level. Whether you’re looking for something 
standard, or something tailored, we can work with you to provide 
the insight you need.

Pipeline Review
We all know that prescription drug costs are skyrocketing and that specialty  
drugs and biologics represent a disproportionate share of prescription cost.  
We also understand that the specialty and biologic pipeline is essential for  
managed care organizations and other related entities. That’s why our 
pipeline review is one of our key component offerings and is available 
alone or in conjunction with other formulary services. 

Formulary Support 
We know specialty pharmacy. As a team, we have over 20 years’ experience 
in the specialty drug industry. This experience allows us to lend our expertise 
when it comes to formulary support. Whether it’s formulary placement, pipeline 
monitoring, or UM criteria, trust us to help you make the informed choice. 
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Inventory Management
Our staff is very experienced in a wide range of solutions to support unique dispensing models. 
Virtual inventory management and consignment of specialized products are just a sample of the 
unique solutions we can tailor to meet the needs of our business partners.

Administrative Services

Referral Triage
We take care of every patient at PerformSpecialty, even patients who cannot use our services. 
Whenever we receive a prescription, we assess the patient’s benefits to confirm that we can 
help them before moving forward. In cases where we cannot service a patient’s needs we  
will work with their health plan and/or a manufacturer hub to have the patient’s prescription 
routed to a different pharmacy. Once triaged, the medical doctor’s office will be notified 
where the prescription order has been transferred.
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Replacement Product Facilitation
Replacement products can be a significant hidden cost for insurers. When a device 

fails or a product is lost through errors in self-administration, a request may be 
generated for a vacation override, refill-too-soon override or a dose change.  

Such instances are reviewed by our pharmacists who are adept at identifying 
the true issue and working with the manufacturer to obtain free replacement 

product. PerformSpecialty absorbs the additional shipping charges resulting 
in no financial impact to the patient or plan for these services.

Delivery Tracking
We’ll make sure patients get what they need. PerformSpecialty uses UPS and 

FedEx to deliver our drugs. We monitor the medications every step of the way 
for each drug and each patient, and our patients can access UPS’ website to see 

where their medication is in real time. 
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2416 Lake Orange Drive, Suite 190 
Orlando, FL 32837

1-855-287-7888

www.performspecialty.com 
info@performspecialty.com 
Twitter: @PerformSP 
LinkedIn: PerformSpecialty
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